SHERRY L. FREEBERY
CHIEF ADMINISTRATIVE OFFICER

THomas P. GoORDON
COUNTY EXECUTIVE

Orrice OF CoMMUNITY GOVERNING

April 22, 2003

Mr. Frank J. Capano, Jr.
Capano Builders Inc.

1 South Old Baltimore Pike
Newark, DE 19702

Re: Wynthorpe Subdivision Lot Complaints A/P # 19961124
Dear Mr. Capano,

The Department of Land Use and the Office of Community Governing are being proactive in
making developers/builders aware of homeowners concerns that have been expressed to New
Castle County. This letter is a follow up to the 75% letter sent in March, regarding the necessity
of an open space inspection.

On April 14, 2003 the Office of Community Governing conducted a pre-turnover meeting for
Wynthorpe homeowners at the Bear Library. The meeting was designed to inform residents
regarding their rights and responsibilities as a member of a maintenance corporation. Several
important issues were discussed including invoicing for yearly assessments, hiring a landscaper to
cut the grass and the proper care and maintenance of stormwater management facilities.

Once the question and answer session began, however, it became clear that most of the nearly
eighty people in attendance were more interested in complaining about their individual lots than
they were in learning about the private open space. The vast majority of homeowner concerns
stemmed from problems with lines and grades. Nearly everyone complained of standing water in
their backyards. “My back yard is a marsh and has been for months”, “My sump pump never
stops running and the basement is still wet” and “I sent a letter to the builder and they never even
responded” are just a few of the issues voiced.

I realize that lot complaints are typically handled by the home builder, but the high degree of
homeowner frustration expressed at the meeting (and the fact that there are four builders involved
with this project) necessitate my making you aware of the situation. Hopefully you are able to
pass this information on to those under your authority.

Please feel free to contact me if I can be of further assistance. I can be reached at (302) 395-5032
or by e-mail at mveasey@co.new-castle.de.us.

Sincerely,

&

Mark A. Veasey
Customer Information and Assistance Coordinator

Cc: George Haggerty, James Smedley, Martin Kirk, Norman Spector, Wynthorpe homeowners
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